
The travel agent and/or tour operator acts only as agent for the various companies,
owners or contractors providing the means of transportation, accommodation and
other services pertaining to the tour. All exchange orders, coupons and tickets are
subject to the terms and conditions under which such means of transportation,
accommodations and other services are offered or provided. The issuance and
acceptance of such tickets shall be deemed as consent to the future conditions. FOI
Gospel Ministry Australia and New Zealand shall not be in any way liable for injury,
damage, loss, accident, delay, or any irregularity in any vehicle or through the act of
default of any company or person engaged in conveying the passengers or any hotel
proprietor, personnel, or servant of any other person, resulting loss or additional
expenses due to delay or changes in connection herewith. FOI Gospel Ministry of
Australia and New Zealand cannot accept the responsibility for changes in
transportation schedule or other causes. The right is reserved to accept or retain any
person as a member of any tour, or to change or withdraw the tour as circumstances
demand. Each exchange coupon, order, or ticket is to be regarded as one contracted
by or on behalf of the particular company or person named on it.
Prices are based on a minimum of 40 Paying passengers and are subject to change
depending on rates of exchange, fuel costs, etc. per the airlines, as prevailing at the
time final payments are affected.
**The tour director may change the itinerary along the way, subject to conditions and
scheduling considerations

NOTE: This tour has a strictly limited number of seats. Registrations will be taken
on a first come first serve basis. There will be a waiting list should the tour book
out. 

STATEMENT OF RESPONSIBILITY 

CONTACT US BOOKINGS 
OPTIONAL 2 NightsJordan/Petra

 25  APRIL - 7  May 2026th th

ISRAEL IN FOCUS
TRULY LIFE CHANGING

Jordan Extension Tour - 7-9  Mayth

HOSTED BY

foinz@foi.org

09 283-0338 or 0800 112 262
0800 874 867

info@olivetreetravel.com.au

The Friends of Israel 
Gospel Ministry New Zealand 

Olive Tree Travel

Cassy



SIMON & JO LAWRY: Simon is Ministry
Development Representative and Tours
Director for FOI Australia & New Zealand.
Simon's desire is to help others become
passionate supporters of Israel. With
carefully planned itineraries and attention
to detail Simon along with Jo work to make
the tour a faith lifting experience. 

DR. LES CRAWFORD is the FOI Australian
Director and a Bible Teacher with a firm
grasp of Scripture and passion to teach. 
Les has made multiple trips to Israel and
will ensure you have a blessed and
biblically informed time throughout the
journey. 

KEVIN VIGUS is the FOI Ministry
Representative for WA, a Bible Teacher and
musician. Kevin has a strong grasp of
Jewish culture including the language and
is passionate about Israel and the Jewish
people. Along with Les and Simon, Kevin
will assist with teaching at sites and bring
uplifting encouragement throughout.  

11 nights accommodation including all
tips, gratuities and porterage at the
following 4-5 star hotels or similar.

All Lunches (except where indicated)
Beverages not included in Buffet Meals
Entrance/Sightseeing/meals other than those
on the itinerary.
Incidentals like room service, phone calls,
laundry etc.
Travel Insurance
Any services not listed in "price inclusions".
Israel ETA Application. Aprox AUD$12

ACCOMMODATION

BAGGAGE

MEALS

Buffet breakfasts and sumptuous plentiful
hotel dinners. A special dinner at the Lido
Decks Restaurant at the Sea of Galilee is
included in the price.

SIGHTSEEING

Comprehensive sightseeing tours as outlined in
the itinerary and includes all entrance fees to
museums and sites**.

TOUR GUIDE

Experienced Israeli Tour Guide and FOI Staff
always on hand to assist at all stages of the tour.
Headsets will be provided.

GROUND TRANSPORT

Air Conditioned Luxury Coach throughout
the tour including wifi, and daily
pickup/dropoff at hotels.

TOUR PRICE  EXCLUSIONS

A moderate level of fitness is necessary. You
will need to be able to walk an average of 5kms
per day. The Tour includes uneven, unpaved, and
rocky surfaces; places without railings; and sites
that are not handicap accessible.  

PHYSICAL REQUIREMENTS
Tel Aviv-Crowne Plaza (2 Nights) 
Dead Sea-Nevo Hotel (2 Nights)
Galilee-Nof Ginosar (3 Nights)
Jerusalem-Isrotel Orient Hotel (4 Nights) 

1 Suitcase per person based on Airline
weight restrictions, 1 carry-on bag and 1
personal item. 

FLIGHTS/TRANSFERS 

Return Economy Airfares flying 
EMIRATES including all taxes and transfers
ex. AKL, CHCH
Passengers taking the Jordan extension tour
will depart from Amman in Jordan.

ISRAEL TOUR PRICE INCLUSIONS

COST - 

*Priced based on a minimum of 40 paying passengers

**Subject to itinerary

TOUR HOSTS

GO ONLINE

BOOK NOW

$11,350 NZD*
*TWIN SHARE - Single Supplement - $3,895NZD

For TOUR updates and further information including
itinerary snapshot and Frequently Asked Questions
(FAQ) go online to our FOI-NZ Website. 

www.foinz.org/april2026israelinfocustour

Secure your booking by completing a booking form with a
$500 deposit per passenger by 25th January 2026. 
Full payment is required by 15th March 2026. 

JORDAN EXTENSION TOUR
SEE SEPERATE BROCHURE

ADDITIONAL 



DAY 2 - SUNDAY 26  TH

As the sun rises over the Sea of Galilee we are
on the bus early after breakfast to journey north
to the Golan in the shadows of Mt Hermon. We
will see how pagan worship permeated the
northern tribes of Israel at Tel Dan and its
influence during Jesus' time at Caesarea
Phillipi. If required we will visit the Jordan River
Baptism site at Yardenit before we return to our
Hotel in preparation for a special Galilee dinner
at the Lido Decks Restaurant in Tiberias.

DAY 11 - TUESDAY 5  MAYTH

DAY 7 - FRIDAY 1  MAY ST

DAY 10 - MONDAY 4  TH

DAY 5 - WEDNESDAY 29  APRIL  TH

Upon arrival in Israel, having cleared customs and
immigration we will be met by our Israeli Tour Guide
before being transferred by bus to our Tel Aviv Hotel. 

DAY 6 - THURSDAY 30   MAY TH

DAY 8 - SATURDAY 2  MAYND

DAY 13 - THURSDAY 7  MAYTH

Depending on your flight schedule, today you will depart
your New Zealand ports bound for Ben Gurion
International Airport in Israel transiting through Dubai.

DAY 1 - SATURDAY 25   APRILTH

Our first day on the tour begins with an orientation of
Israels modern history before we drive south to the
ancient Port of Joppa of Jonah fame. Here we will  learn
about the Apostle Peters visit to the home of Simon the
Tanner. After lunch at a local bakery we drive to a
special Fuel Station near the scene where David killed
Goliath. As the Sun sets over the Mediterranean we
return to Tel Aviv and our hotel for dinner.

Today we begin our journey northward to Galilee
stopping at Qumran where the Dead Sea Scrolls were
discovered. We will continue along the Jordan Valley
visiting the springs of Gideon before stopping at Beit
Shean (ancient Scythopolis), one of the ten cities of the
Decapolis and a fine example of Roman architecture. 

DAY 3 - MONDAY 27   APRIL TH

A trip to the Temple Mount this morning will orient us
with the City in a fresh way both geographically and
culturally.  This will be followed by a visit to Israels
Holocaust Memorial, Yad Vashem where we will
witness the sobering account of Hitlers systematic
attempt to wipe out the Jewish people. After lunch we
will travel to Bethlehem, the birth place of Jesus. Here
we will see the Shepherds fields and become familiar
with the place Shepherds watched their sheep.

Our Day begins with a time of worship as we
cruise on Lake Kinneret and visit more sites
where Jesus lived and walked around the Lake.
We will spend time in Capernaum, Magdala
where Mary Magdalene was from, and other
places Jesus healed people and taught His
followers. We end our day soaking in the sunset
overlooking Galilee and one of the possible
locations Jesus gave His sermon on the Mount.
We then return to our hotel for dinner and rest.

Today will be time for last minute souvenir shopping,
relaxing over a cup of coffee, or potentially visiting a
market or museum. For those taking our optional
extension tour to jordan, we will be making our way to
the border to continue our tour in the Hashemite
Kingdom of Jordan visiting Mount Nebo where Moses
viewed the Promised Land before he died. We will
travel to the ancient Nabatean city of Petra where we
will be amazed by the incredible structures that still
exist after almost 2,500 yrs. For those either returning
home to Australia/NZ or to other destinations there will
be a transfer to Ben Gurion International Airport where
they will depart with life-long memories and a picture
of the land we had once only read about. 

Our final day of touring in Israel will be a special day
focused on the finished work of Jesus as we first visit
Gethsemene, then walk the traditional route Jesus took
to His crucifixion and the places regarded as where He
was crucified. We will visit the Upper Room and the
Garden Tomb before ascending to the Mount of Olives
to be reminded that one day Jesus will return.

Our first day in Jerusalem begins in the City of David.
Here we will explore tunnels and ancient remains of the
old city, visit the pool of Siloam and discover the roads
around this ancient kingdom city.  After lunch we visit
the Western Wall, (Ha Kotel) and the tunnels that reveal
life during the times of Jesus. We will finish the day at
the Israel Museum complete with a scaled model of the
city of Jerusalem and the Shrine of the Book.

DAY 9 - SUNDAY 3   NOVEMBERRD

** THE FINAL TOUR ITINERARY MAY VARY 

DAY 12 - WEDNESDAY 6  MAYTH

TEL AVIV

GALILEE

JERUSALEM

DEAD SEA

Tour Itinerary Snapshot**

DEPARTURE 

DAY 4 - TUESDAY 28  APRILTH

After breakfast and checking out of our hotel,
we board our bus to journey West to Tel
Megiddo, the site of ancient battles and
biblical prophecies. We then continue to Mount
Carmel where Elijah slew the Prophets of Baal
before stopping for lunch somewhere along the
Mediterranean Coast. In the afteroon we will
visit Caesarea Maritime, the city and harbour
built by Herod the Great and where Paul was
imprisoned by the Romans for two years. Our
day concludes as we travel South making our
way up to the “City of the great King”, the “Holy
City” of Jerusalem where we will stay for the
final 4 nights of our tour.

Today we visit one of Israels most popular tourist sites,
Herod’s summer palace at Masada. After lunch we will
stop at the picturesque Ein Gedi where David hid from
King Saul in a cave and where we may see some Israeli
fauna. Arriving back at our hotel early we will complete
our day with a Dead Sea soak experience.

Today we drive to the Negev stopping along the way to
remember the sobering events of October 7 2023. The
Executive Director of Lifeshield will tell us about their
important work in the area before we stop for lunch. In
the afternoon we learn about our ANZAC History at
Beersheba before ending our day at the Dead Sea
Resort of Ein Bokkek.



 7-9  MAYTH

JORDAN EXTENSION TOUR

Price Exclusions:
Drinks with meals
Personal payments
The services that are not mentioned in “Inclusions”
Travel insurance

Jordan
Price Inclusions:

2 nights’ accommodation in Jordan 
Geneva Hotel, Amman
Petra Moon Hotel, Petra

Tips, gratuities and porterage (at the hotel)
Breakfast and Dinner Daily, all meals at hotels unless
otherwise advised. 
Transport by deluxe air-conditioned motor coach
All guiding and entrance fees as per the itinerary
Headsets
Border Crossing Fees and Jordan Visa

Price - $1,490 NZD*

ITINERARY**
Madaba

Mount Nebo
Petra

*Price based on twin share and subject to a
minimum of 20 paying passengers

SINGLE SUPPLEMENT - TBA

$250 NZD Deposit to be paid 
by 25  January 2026 th

**Itinerary is subject to change



 

 

 
 

ISRAEL IN FOCUS TOUR TO ISRAEL WITH OPTIONAL JORDAN EXTENSION 
25th APRIL – 7/9th MAY 2026 

HOSTED BY THE FRIENDS OF ISRAEL GOSPEL MINISTRY NEW ZEALAND 

 
 

TITLE FULL NAME IN PASSPORT DATE OF BIRTH 
   

   

 

Please include a photocopy of the inside of your passport (the photo page) with this registration form. If you are unable to 

provide a copy, please advise when you will be able to:  
 

ADDRESS: 
 
MOBILE:          EMAIL: 
 
EMERGENCY (NON-TRAVELLING) CONTACT PERSON: 
NAME:                      PHONE NUMBER: 
 

EMAIL: 
 
SPECIAL MEAL REQUEST: 
 
PREFERRED ACCOMMODATION: (please circle) 
SINGLE  DOUBLE   2 BEDDED SHARING WITH: 
 
WOULD YOU LIKE ASSISTANCE FROM OLIVE TREE TRAVEL IN BOOKING ADDITIONALTRAVEL ONCE THE TOUR IS 
CONFIRMED AS PROCEEDING?  YES / NO 
 
WILL YOU BE JOINING THE JORDAN OPTIONAL EXTENSION TOUR?  YES / NO 
 
HEALTH INFORMATION: PLEASE NOTE, THIS TOUR REQUIRES A REASONABLE LEVEL OF FITNESS 
If you and/or a member in your party suffer from a disability (mental or physical) or medical condition, please state name and details:  
(Use extra space if needed).  

 

 
Travel Insurance is compulsory 
Olive Tree Travel recommends the purchase of a Travel Insurance Policy prior to departure. This can be purchased at the same time  
as your deposit is processed or when the final balance is due (this should cover you prior to departure for unforeseen cancellations). As you 
are based in NZ, Olive Tree Travel is unable to assist you with insurance. 
 
NZD $500 ISRAEL ONLY/ NZD $750 FOR ISRAEL & JORDAN NON-REFUNDABLE DEPOSIT PAYMENT DUE: 25TH JANUARY 2026 
 
I AUTHORISE PAYMENT THROUGH MY MASTERCARD / VISA CREDIT CARD 
 

PLEASE NOTE: PAYMENT BY MASTERCARD/ VISA CREDIT CARD WILL INCUR A 1.4% MERCHANT FEE AND YOU WILL BE 
CHARGED IN AUSTRALIAN DOLLARS 

DEPOSIT   $500.00/$750.00  PER PERSON X ……PERSON(S) TOTALS            $ 
MERCHANT FEE  $7.00/$10.50  PER PERSON X ……PERSON(S) TOTALS  $ 
TOTAL REMITTANCE      I AUTHORISE:  $ 
 

MASTERCARD / VISA  (please circle) 
FULL NAME APPEARING ON CARD: 
CARD NUMBER:       EXPIRY DATE: 
 
OR 
 
IF YOU WOULD PREFER TO DIRECT DEPOSIT THE FUNDS INTO OLIVE TREE TRAVEL’S NZ BANK ACCOUNT PLEASE 
CONTACT OLIVE TREE TRAVEL FOR THE DETAILS 

 

THE BALANCE OF THE TOUR PACKAGE PRICE WILL BE DUE 15TH MARCH 2026 

 
 

I declare that all the information provided by me is true, complete and correct in every detail. I am the person and/or 
am authorised to book the tour on behalf of the above persons and I agree to the Tour Conditions (attached to this 
form) on my own behalf and on behalf of the above persons. 
 
 
Signature(s):           Date:     



 

 

 
 

Please complete all sections and return to Olive Tree Travel  
email: info@olivetreetravel.com.au 

Olive Tree Travel Pty Ltd trading as Olive Tree Travel 
103A Gardenvale Road, Gardenvale VIC 3185 

Telephone: 1300 550 830 (outside Melbourne) or (03) 8488 9696 
NZ Toll Free: 0800 874 867  

ABN: 85 746 680 725 
 

TOUR CONDITIONS 
 
PLEASE READ THESE TERMS CAREFULLY. ENROLMENT AND PAYMENT OF A DEPOSIT FOR THE TOUR CONSTITUTES 
ACCEPTANCE OF THESE TERMS. Upon payment of the Deposit, the Registration Form forms part of the Terms and the agreement 
between the passengers and Olive Tree Travel. 
 
MINIMUM NUMBERS: 

• Your booking and the tour are not confirmed until Olive Tree Travel provides written confirmation that the minimum number requirements 
have been met. The Price of the main tour will be based on minimum number requirements of paying passengers (as set out on the Tour 
Flyer) for the relevant tour (unless Olive Tree Travel advises otherwise in writing), air and hotel rates and currency exchange rate effective 
at the time of final invoicing by Olive tree Travel.  If any changes downwards of more than 3%, the price may change accordingly. If minimum 
numbers are not met, and we cancel (or not proceed with) your booking, we will refund the deposit paid. Olive Tree Travel is not responsible 
for expenses incurred by passengers for other travel arrangements affected by a cancellation. 
 
CONFIRMATION OF BOOKING: 
Please note: Tickets and documentation will be despatched approximately 2-3 weeks prior to your group’s departure. 
 
GROUP PACKAGE PRICE: 

• HOTELS: All hotels offer twin or double-bedded rooms with private facilities. Single or 3 bedded room, if requested, are at an additional 
cost. The cost of the ground arrangements as offered is based upon each busload of passengers pursuant to the minimum number of 
passengers required set out in the Tour Flyer. Failure to reach this number may result in a price increase, which Olive Tree Travel may 
impose. Where possible, Olive Tree Travel may assist in consolidating to fill the bus. Olive Tree Travel will endeavour to match single 
travellers in a twin share room of the same gender if passengers have indicated that as a preference. If it is not possible to do so, Olive Tree 
Travel reserves the right to ask twin share passengers of the same gender to revert to triple share OR to request the single supplement 
payment, which the single traveller must pay.    

• MEALS: Meals consisting of service provider standard supplied breakfasts and dinners are included on the tour as indicated as per your 
itinerary.   

• SIGHTSEEING: Local transportation by air-conditioned coach, the services of an English-speaking guide and the entrance fees to places 
visited on sightseeing tours described in the itinerary are included in the tour price.  

• TRANSFERS: Transfers of one passenger and one suitcase (size and weight limitations apply) per passenger between overseas airports, 
hotels, piers, stations, etc. are included throughout the tour in both directions. Transfers to airport of departure (subject to the below) are 
included provided passengers travel on the selected group departure flight only. Passengers extending their stays, deviating from the group 
itinerary, or missing their transfers (through no fault of Olive Tree Travel) must arrange their own airport transfers independently and will not 
be entitled to or receive a refund from the group package price. 

• Land only costs may be arranged but do NOT include return airport departures unless individual flights coincide with those of the group. 
Private transfers and extra nights’ accommodation can be arranged for you at additional costs.  

• SERVICE CHARGES and TAXES: Service charges and taxes imposed by foreign facilities in connection with the services provided as part 
of the tour are included (i.e., prepaid taxes in connection with flights). 

• NOT INCLUDED: Excess baggage and forwarding of baggage, items of a personal nature such as, but not limited to, laundry, beverages, 
meals other than included in your itinerary, transportation from your hometown to the airport of departure and vice versa, travel insurance, 
personal expense money, medical fees, phone calls, tips (outside of the programme), , and costs resulting from absence or deviation from 
the itinerary and any items not shown in these Terms as being included. 
 
AIR TRANSPORTATION: Economy class airfares are based on *NON-REFUNDABLE restricted fares as applicable for groups flying 
together for the entire itinerary. Olive Tree Travel reserves the right to cancel, withdraw or change the tour in whole or in part at any time. 
In the event of such a change deemed necessary by Olive Tree Travel, the sole and exclusive obligation of Olive Tree Travel is to refund 
pro-rata any payment received in connection therewith.  If you choose to deviate from group flights and purchase a non-group airfare from 
Olive Tree Travel, you may need to pay for these flights before the final balance date. Any seating requests cannot be guaranteed and is at 
the sole discretion of the airlines. 
 
PASSPORTS, VISAS, AND INSURANCE: It is the passenger’s sole responsibility to ensure that they have a valid passport (and is valid 
for at least 6 months beyond the end of the tour) and all visas and permits (if any) for the tour. 
 
Travel Insurance is compulsory, and passengers must obtain appropriate travel insurance to cover them from unforeseen cancellations 
or events. Insurance may be purchased from Olive Tree Travel prior to departure or passengers may obtain insurance from their own travel 
insurance provider. Once purchased, insurance premiums are not refundable. Contact Olive Tree Travel or your travel insurance provider 
for further information.  
 
 
 
 
 
 
 
 
 

mailto:steven@


 

 

 
HEALTH REQUIREMENTS 
All Olive Tree Travel tours require a moderate level of fitness. Please make sure this tour is suitable for you before returning your registration 
form. 

• At the time of booking you must report any mental or physical disabilities which may require special attention while on tour. Olive Tree Travel 
will make reasonable attempts to accommodate the special needs of disabled travellers, but is not responsible in the event it is unable to 
do so; nor is Olive Tree Travel responsible for any denial of services by air carriers, hotels, restaurants, or other independent suppliers. 
Olive Tree Travel does not provide personal services (such as pushing a wheelchair, assisting with walking etc.), or provide individual 
assistance to a tour participant for walking, dining, getting on and off motor coaches, cruise ships and other vehicles, or other personal 
needs. A qualified and physically able companion must accompany travellers who need such assistance and must assume full responsibility 
for their wellbeing. 

• Some locations and sightseeing activities may not accommodate wheelchairs or walkers and may require extensive standing, sitt ing or 
walking. Olive Tree Travel will not refund or cover any cost or expense incurred for any missed activities due to a participants’ inability to 
fully participate on the group tour. Olive Tree Travel is not responsible for any missed activity due to the traveller’s inab ility to participate 
with the group.  

• Olive Tree Travel reserves the right to ask any tour participant for a medical certificate from their doctor declaring they are mentally and 
physically fit to participate on the tour. If the participant has been declared unfit to travel their initial tour deposit will be fully refunded. 
 
CANCELLATION OF TRIP BY OLIVE TREE TRAVEL: 

• Olive Tree Travel reserves the right to cancel any booking: 
(a) in accordance with operating requirements; 
(b) due to a Force Majeure Event; or  
(c) if minimum numbers are not met.  

• In the event that Olive Tree Travel cancels your booking as a result of a Force Majeure Event (see Definitions below) prior to the departure 
date, Olive Tree Travel will refund the balance of the group package price less any unrecoverable Third Party costs (evidence of Third Party 
costs may be provided to you upon request) and other expenses incurred by Olive Tree Travel for the cancelled travel arrangements and 
less any overhead charges incurred by Olive Tree Travel specific to the cancelled travel arrangements and the sum of fair compensation 
for work undertaken by Olive Tree Travel in relation to the cancelled travel arrangements until the time of cancellation (including in 
connection with the processing of any refunds). 

• If Olive Tree Travel is forced to cancel your travel arrangements due to a Force Majeure Event after the departure date, Olive Tree Travel 
will provide you with a refund of recoverable Third Party costs for cancelled travel arrangements only.  In the event that a tour is terminated 
as a result of a Force Majeure Event during the course of the tour and Olive Tree Travel provides you with alternative services or assistance 
(such as but not limited to, hotels or travel), you agree to pay Olive Tree Travel for the cost of services or assistance.  You agree that any 
amount to be refunded to you in respect of any cancellation or termination of a tour will be reduced by the value of services and assistance 
provided by Olive Tree Travel. 

• In the event that Olive Tree Travel cancels your travel arrangements for reasons other than a Force Majeure Event (including a cancellation 
pursuant to operating requirements), you will be offered (at your election) a refund of all monies paid or a trip of substantially equal quality 
(if appropriate).  In the event that a trip of substantially equal quality costs more than the cancelled tour, you will be responsible for the 
additional costs. Olive Tree Travel will not be liable for any cancellation or change in cost or for any penalties incurred on other travel 
arrangements, including air travel, that may be affected as a result of a cancellation made by Olive Tree Travel (whether or not due to a 
Force Majeure Event). 

• If minimum numbers are not met, and we cancel (or not proceed with) your booking, we will refund the deposit paid. 
 
CANCELLATION OF BOOKING AND CANCELLATION CHARGES:  

• In the event that you cancel your booking in writing prior to 60 days before the departure date (and the passengers have not paid the balance 
of the group package price) each passenger shall forfeit the deposit per person to Olive Tree Travel and Olive Tree Travel agrees to refund 
all other monies paid by the passengers towards the group package price. If a booking is cancelled by a passenger/s due to adhering to 
specific DFAT advice that states ‘Do Not Travel’, Olive Tree Travel agrees to transfer any deposits paid  in respect of such passenger/s to 
any other Olive Tree Travel organised tour departing within 12 months of the scheduled departure date of the original tour and in the event 
that you do not agree to transfer the deposit to a tour departing within 12 months of the scheduled departure date, your deposit will be 
forfeited.  

• In the event that you cancel your booking in writing between 7 days and 60 days of the departure date (and the balance of the group package 
price has been received by Olive Tree Travel) or you fail to pay the balance of the group package price by the Due Date (whereby your 
booking will be deemed to be cancelled), then each affected passenger shall forfeit the deposit paid per person to Olive Tree Travel and 
shall also be liable to pay an additional $500.00 cancellation fee to Olive Tree Travel together with all penalty cancellation charges imposed 
by airlines, hotels, wholesalers or other service providers. Olive Tree Travel shall deduct such cancellation charges and fees from any 
amounts held by Olive Tree Travel on the passenger’s behalf and any shortfall must be paid by the relevant passengers within 7 days of 
cancellation and notification of the amount due and payable.  Any remaining group package price funds held by Olive Tree Travel after 
deducting the cancellation fee and any penalty cancellation charges will be refunded by Olive Tree Travel to you. 

• In the event that you cancel your booking in writing within 7 days of the departure date or in the event that there are any unutilised bookings, 
each cancelled passenger shall forfeit the deposit along with any other monies paid towards the group package price and may be liable to 
pay an additional $500.00 cancellation fee (at the sole discretion of Olive Tree Travel) together with all penalty cancellation charges imposed 
by airlines, hotels, wholesalers or other service providers. There will be no refund made by Olive Tree Travel in this instance. 
 
REFUNDS: All cancellations and claims for refunds (which are allowed under these Terms) must be made prior to departure in writing 
directly to Olive Tree Travel. No refund shall be provided to passengers who do not use services or items included in the tour on or after the 
departure date. 
 
ENTIRE AGREEMENT AND VARIATIONS 
Olive Tree Travel agrees to arrange for the trip outlined in the itinerary provided by Olive Tree Travel and subject to these terms and this 
represents the entire agreement between the passenger and Olive Tree Travel. No changes or deviations are effective unless authorised 
by Olive Tree Travel in writing or are required to be made by Olive Tree Travel due to operational requirements of service providers for 
circumstances beyond Olive Tree Travel’s reasonable control. No other person is authorised to adjust, modify, cancel or change this 
program, to make any representation or warranty concerning the tour. The Tour Leader/s in conjunction with Olive Tree Travel reserves the 
right to decline any registration. 
 
SERVICE PROVIDERS AND AGENCY 
Transport service providers are not to be held responsible for any act, omission or event during the time the passengers are not on board 
the aircraft, vehicle or conveyance.  
The passenger contracts directly with each service provider in respect to each service obtained (when such service is not directly provided 
by Olive Tree Travel) as agent for the passenger. Olive Tree Travel agrees to use due skill and care in making such bookings. When tickets 



 

 

or confirmation of services are issued by service providers to the passenger, such ticket or confirmation constitutes the sole and entire 
contract between the service provider and the passenger, and Olive Tree Travel assumes no liability or any responsibility in connection to 
such booking. Olive Tree Travel is not a carrier and does not own any hotels, aircrafts, bus’ or other vehicles used in the tour . All bookings 
with service providers are subject to the service provider’s terms and conditions of sale and any limitation of liability imposed by such service 
providers. Service providers may limit, restrict or exclude liability in respect to personal injury, death, delays and loss or damage to baggage 
and belongings.   
 
LIABILITY OF OPERATOR 
To the extent permitted by law, Olive Tree Travel does not accept any liability in contract, tort or otherwise for any injury, damage, loss 
(including consequential or special loss), accidents, schedule changes, irregularity, incidental damages, delay, additional expense or 
inconvenience caused directly or indirectly by the acts, omissions or default, whether negligent or otherwise, of service providers over whom 
we have no direct control, force majeure or any other event which is beyond our reasonable control. Under circumstances where liability 
cannot be excluded and where liability may be lawfully limited, such liability is limited to the value of the purchased travel arrangements or 
the costs of re-supplying the goods and services whichever is the lesser. Olive Tree Travel assumes no responsibility for acts or omissions 
on the part of the tour guides used in the tour. Nothing in these terms is intended to limit any rights you may have under the Competition 
and Consumer Act 2010 (Cth) or the Australian Consumer Law. 
 
INVALIDITY 
The provisions of the Terms are severable, and if any provision of the Terms is held to be invalid or unenforceable, such provision may be 
removed and the remaining provisions shall be enforced. 
 
JURISDICTION  
This agreement shall be deemed to have been made in the state of Victoria and shall be governed by the law of that state and the parties 
further submit to the exclusive jurisdiction of the courts of that state. Notwithstanding this clause, Olive Tree Travel relies on and receives 
the benefits of international conventions, national and international law in respect to air travel and transportation which may apply to the 
services provided by service providers and Olive Tree Travel. 
 
DEFINITIONS 
Force Majeure Event means any event beyond Olive Tree Travel or Olive Tree Travel suppliers’ control, the consequence of which could 
not have been avoided even if all reasonable measures have been taken.  This includes, but is not limited to, warfare and acts of terrorism 
(and threat thereof), civil strife, significant risk to human health such as the outbreak of serious or infectious disease, epidemic, pandemic 
or natural disaster such as floods, earthquakes or weather conditions which makes it is impossible to travel safely to the travel destination 
or remain at the travel destination, the act of any government or other national or local authority including port or river authorities, industrial 
disputes, labour strikes, blocks, closures, nuclear disasters, fire, chemical or biological disasters, unavoidable technical problems with 
transport or a change in the law. 
 
 

If you would not like to receive further communication from Olive Tree Travel after the conclusion of your tour, please tick this  
box 
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